APl downtime vs Intesa Sanpaolo online channels

Reference period: August 2019

100%

80%

60% —

40%

20%

0%

Account list Balance Payment Transaction list

B APi downtime ———— Intesa Sanpaclo channels downtime - API normalized downtime exceeds Intesa Sanpaolo online
channels normalized downtime




APl downtime vs Intesa Saﬂpaolo online channels

August 2019

100%

80%

B0% —

40%

20%

0%

602/ /g

G005

GLOZEER

GL02/ee8

GLOZ/LEE

6 LOZ/9Z/8

GLOZSaa

GLOZIPER

6L0Z/eZ/g

GLOZZE3

GLOZ/ 128

G028

GLOZE LS

G H0ZE e

GLOZIL LS

GLOZ/a g

GLOZS L8

GLOZi Y Lig

GHOZE LT

GLOZEZ LS

GLOZ/ k18

GLOZM LS

GLOZ/EE

GO

GL0Z/LE

61029/

G H0Z/SE

GLOZ/riE

GLOZ/ER

GLOZZMR

61L0Z/ Lig

Intesa Sanpaolo channels downtime

APl downtime



