APl error rate vs Intesa Sanpaolo online channels

Reference period: July 2020, August 2020, September 2020
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B APl error rate = Intesa Sanpaolo channels error rate - API normalized error rate exceeds Intesa Sanpaclo online
channels normalized error rate



Account list as of July 2020

APl error rate vs Intesa Sanpaolo online channels
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APl error rate vs Intesa Sanpaolo online channels

Account list as of August 2020
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APl error rate vs Intesa Sanpaolo online channels

— Account list as of September 2020
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APl error rate vs Intesa Sanpaolo online channels

Balance as of July 2020
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APl error rate vs Intesa Sanpaolo online channels

Balance as of August 2020
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APl error rate vs Intesa Sanpaolo online channels

Balance as of September 2020

110%
100%

rrrrererrrrrrrrrrrTTr
R R
hobobhobonhoholnob oo o IO
COMNDHOOMIWOODFFTOONN—

=

0Z0Z60v0E

DZ0Z6IVEE

nZoaevaz

DZoaBILE

0Z0Z6W9T

DZoZBIvGe

nZozevye

DZoLBvES

DZoaBee

DZoT6W L2

DZoéevoe

0Z0ZEW6 L

ozozeal

DZo&BILL

DZoéevalL

(AVAE

0zozier L

0ZoZeIiE L

ncoaeve

AT

0ZozieioL

0Z0Z/BUED

0Z0Z/6Lva0

020&BUL0

020690

02060

0Z0zEUt0

DZ0Z6IVED

020&BIieo

D20&EI 10

Intesa Sanpaolo channels error rate

API error rate



APl error rate vs Intesa Sanpaolo online channels

Fund Check as of July 2020
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APl error rate vs Intesa Sanpaolo online channels

Fund Check as of August 2020
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APl error rate vs Intesa Sanpaolo online channels

Fund Check as of September 2020
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APl error rate vs Intesa Sanpaolo online channels

Payment as of July 2020
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APl error rate vs Intesa Sanpaolo online channels

Payment as of August 2020
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APl error rate vs Intesa Sanpaolo online channels
Payment as of September 2020
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APl error rate vs Intesa Sanpaolo online channels
Transaction list as of July 2020
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APl error rate vs Intesa Sanpaolo online channels

Transaction list as of August 2020
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Transaction list as of September 2020
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