APl response time vs Intesa Sanpaolo online channels

Reference period: July 2020, August 2020, September 2020
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APl response time vs Intesa Sanpaolo online channels

Account list as of July 2020

120% —

100%

80% —

60% —

40% —

20% —

0%

0c0c/Lo/le

0c0c/Lo/0E

0¢0c/L0/6C

0¢0¢/L0/8¢

0¢0c/L0/Le

0¢0¢/L0/9¢

020¢/L0/5¢

0c0c/Loive

0c0c/Lo/ee

0¢0c/L0/ce

0c0c/L0/Ve

020¢/L0/0C

0¢0c/L0/6)

0¢0c/L0/8)

0¢0c/L0/L)

0c0c/L0/9)

0¢0c/L0/S)

0c0c/Lov)

0coc/Lo/el)

0¢0c/Lo/e)

0c0c/L0/L)

0¢0c/L0/0})

0¢0¢/L0/60

020¢/L0/80

0¢0¢/L0/L0

020¢/L0/90

020¢/20/S0

0¢0¢/L0/v0

020¢/L0/€0

0¢0¢/L0/20

020¢/L0/10

Intesa Sanpaolo channels response time

API response time



APl response time vs Intesa Sanpaolo online channels

Account list as of August 2020
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Account list as of September 2020

APl response time vs Intesa Sanpaolo online channels
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APl response time vs Intesa Sanpaolo online channels

Balance as of July 2020
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APl response time vs Intesa Sanpaolo online channels

Balance as of August 2020
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Balance as of September 2020

APl response time vs Intesa Sanpaolo online channels
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APl response time vs Intesa Sanpaolo online channels

Fund Check as of July 2020
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APl response time vs Intesa Sanpaolo online channels

Fund Check as of August 2020
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APl response time vs Intesa Sanpaolo online channels

Fund Check as of September 2020
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APl response time vs Intesa Sanpaolo online channels

Payment as of July 2020
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APl response time vs Intesa Sanpaolo online channels

Payment as of August 2020
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APl response time vs Intesa Sanpaolo online channels

Payment as of September 2020
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APl response time vs Intesa Sanpaolo online channels

Transaction list as of July 2020
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APl response time vs Intesa Sanpaolo online channels

Transaction list as of August 2020
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Transaction list as of September 2020

APl response time vs Intesa Sanpaolo online channels

\

- 020¢/60/0¢

0¢0¢/60/6¢

020¢/60/8¢

0c0¢/60/Lc

020¢/60/9¢

- 020¢/60/S¢

0¢0c/60/ve

0¢0c/60/eC

0¢0¢/60/ce

0c0c/60/ 1

- 020¢/60/0¢

020c/60/61

020c/60/81

0c0c/60/L)

020c/60/91

- 0C0¢/60/S1

020c/60/7 )

0c0c/60/e)

0¢0c/60/2)

0c0c/60/ 11

- 0C0¢/60/01

020¢/60/60

020¢/60/80

020¢/60/.0

020¢/60/90

- 020¢/60/S0

020¢/60/v0

020¢/60/€0

020¢/60/20

020¢/60/10

110%
105% —

100%
95% —
90% —
85% —
80% —
75% —
70% —
65% —
60% —
55% —
50% —
45% —
40% —
35% —
30% —
25% —
20% —
15% —
10% —
5% —

0%

Intesa Sanpaolo channels response time

API response time



