APl response time vs Intesa Sanpaolo online channels

Reference period: October 2019, November 2019, December 2019
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APl response time vs Intesa Sanpaolo online channels

Account list as of October 2019

300% —

450% —

400% —

350% —

300% —

250% —

200% —

150% —

100%

50% —

0%

G LOZF LE L

G LOSAOED |

G LOSFGED |

G LOZrEEn |

GLOZNAEDL

G LOZFSED |

G LOZSE0 L

GLOZIFED L

G LOZFESD |

GLOZFZED |

GLOZFLED L

G LOS0ED

GLOZE L0

GLOZE Ll

GLOSAL LD

GLOZS L)

G LOZS L)L

GLOZT WOk

G LOZFE LD

GLOZFE Ll

GLOZA LKL

GLOZD LD

G LOZIEM L

GOS0 L

G LOZAAD L

G LOZral

G LOZIS0L

G LOZRD L

G LOZrE L

G LOZIZL

G L0 WO L

Intesa Sanpaolo channels response time

APl response time



APl response time vs Intesa Sanpaolo online channels

Account list as of November 2019
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APl response time vs Intesa Sanpaolo online channels

Account list as of December 2019
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APl response time vs Intesa Sanpaolo online channels

Balance as of October 2019
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APl response time vs Intesa Sanpaolo online channels

Balance as of November 2019
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APl response time vs Intesa Sanpaolo online channels

Balance as of December 2019
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APl response time vs Intesa Sanpaolo online channels

Payment as of October 2019
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110%
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APl response time vs Intesa Sanpaolo online channels

Payment as of November 2019
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Payment as of December 2019

APl response time vs Intesa Sanpaolo online channels
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APl response time vs Intesa Sanpaolo online channels

Transaction list as of October 2019
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APl response time vs Intesa Sanpaolo online channels

Transaction list as of November 2019
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APl response time vs Intesa Sanpaolo online channels

Transaction list as of December 2019
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