API downtime vs Intesa Sanpaolo online channels

Reference period: October 2019, November 2019, December 2019
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B APl downtime = Intesa Sanpaolo channels downtime I APl normalized downtime exceeds Intesa Sanpaolo online
channels normalized downtime



- as of October 2019

APl downtime vs Intesa Sanpaolo online channels
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APl downtime vs Intesa Sanpaolo online channels
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- as of December 2019

APl downtime vs Intesa Sanpaolo online channels
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