API error rate vs Intesa Sanpaolo online channels

Reference period: October 2019, November 2019, December 2019
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APl error rate vs Intesa Sanpaolo online channels

Balance as of November 2019
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APl error rate vs Intesa Sanpaolo online channels

Balance as of December 2019
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Transaction list as of October 2019
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95% —
90% —
85% —
80% —
75% —
70% —
65% —
60% —
55% —
50% —
45% —
40% —
35% —
30% —
25% —
20% —
15% —
10% —

5% —

0%

H2MS

nezma

N300

114452019
11452019 -

1MME20$0

1AM a

1182019

ME2me
1102019 S

API error rate

11M2mo

1122019

1MH32M9

111452019

1152

TIHE2M9
1IATRZMa
11HE2Ma
11H92019
120209 4
M21zm9
11222019
123
11242019
11262019 -

Intesa Sanpaolo channels error rate

l

112672019

11272019

11/268/2019

112972019

1E02me



APl error rate vs Intesa Sanpaolo online channels

Transaction list as of December 2019
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