APl response time vs Intesa Sanpaolo online channels

Reference period: October 2020, November 2020, December 2020
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APl response time vs Intesa Sanpaolo online channels

Account list as of October 2020
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APl response time vs Intesa Sanpaolo online channels

Account list as of November 2020
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APl response time vs Intesa Sanpaolo online channels

Account list as of December 2020
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APl response time vs Intesa Sanpaolo online channels

Balance as of October 2020
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APl response time vs Intesa Sanpaolo online channels

Balance as of November 2020
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APl response time vs Intesa Sanpaolo online channels

Balance as of December 2020

200% —

180% —

160% —

140% —

120% —

100%

80% —

60% —

40% —

20% —

0%

OZ0ZE W LE

DE0EE WOE

DE0EE WED

DZ0ZE WD

OZ0EEWLAL

QE0EE AT

QE0EE WET

OZ0EE WYL

DE0EE WED

DE0EE WET

OZ0ZEWLE

DE0EE WOE

DE0ET WG

OZ0ZZ e L

DEDSEWLL

DE0ET WAL

Q20 WS L

OZ0EE WY L

DE0EE WEL

DZ0ZFEWEL

OZ0ZE W LL

QE0EE WOl

DZ0ZE WE0

OZ0EE WE0

DE0SIEWAD

QZ0ZE W0

OZ0EE We0

DE0SE WD

QZ0EE WED

OZ0EZ WED

DE0SIE W 10

Intesa Sanpaolo channels response time

APl respcnse time



APl response time vs Intesa Sanpaolo online channels

Fund Check as of October 2020
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APl response time vs Intesa Sanpaolo online channels

Fund Check as of November 2020
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APl response time vs Intesa Sanpaolo online channels

Fund Check as of December 2020
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APl response time vs Intesa Sanpaolo online channels

Payment as of October 2020
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APl response time vs Intesa Sanpaolo online channels

Payment as of November 2020
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APl response time vs Intesa Sanpaolo online channels

Payment as of December 2020
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APl response time vs Intesa Sanpaolo online channels

Transaction list as of October 2020
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APl response time vs Intesa Sanpaolo online channels

Transaction list as of November 2020
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APl response time vs Intesa Sanpaolo online channels

Transaction list as of December 2020
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