APl response time vs Intesa Sanpaolo online channels

Reference period: October 2021, November 2021, December 2021
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APl response time vs Intesa Sanpaolo online channels

Account list as of October 2021
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APl response time vs Intesa Sanpaolo online channels

Account list as of November 2021
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APl response time vs Intesa Sanpaolo online channels

Account list as of December 2021
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APl response time vs Intesa Sanpaolo online channels

Balance as of October 2021
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APl response time vs Intesa Sanpaolo online channels

Balance as of November 2021
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Balance as of December 2021

Qvaingy

APl response time vs Intesa Sanpaolo online channels
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APl response time vs Intesa Sanpaolo online channels

Fund Check as of October 2021

110%

105% —
100%

95% —

90% —

85% —

80% —

5% —

0% —

65% —

60% —

55% —

50% —

45% —

40% —

35% —

30% —

25% —

20% —

15% —

10% —

5% —
0%

LEOZ0 W LEe

LEOZ0 WOE

LE0Z0 WEE

Le0Zinnas

LEOZO WAL

LE0Z0 WA

LEOZI0 WSE

LEOZ0 WFE

LE0Z0 WEES

LEOZI0 WES

LeOzio W e

LEOLD WO

LEOZI0 WEL

Leaziowel

FEOLOWLL

LEOZ0 WAl

LEOZI0 WS L

LEOZO WL

LEOZ0 WEL

LEOZio WEL

LEOZIO W LL

LEOZ0 WOl

LE0Zi0 ka0

LEOZ0 a0

LEOLO W LD

LEOZi0 L0

LEOZI0 WSO

LEOLO WO

LEOZI0 WED

LEOZoWED

LEOZO WO

Intesa Sanpaolo channels response time

APl respcnse time



APl response time vs Intesa Sanpaolo online channels

Fund Check as of November 2021
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APl response time vs Intesa Sanpaolo online channels

Fund Check as of December 2021
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APl response time vs Intesa Sanpaolo online channels

Payment as of October 2021
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APl response time vs Intesa Sanpaolo online channels

Payment as of November 2021
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APl response time vs Intesa Sanpaolo online channels

Payment as of December 2021
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APl response time vs Intesa Sanpaolo online channels

Transaction list as of October 2021
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APl response time vs Intesa Sanpaolo online channels

Transaction list as of November 2021
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APl response time vs Intesa Sanpaolo online channels

Transaction list as of December 2021
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